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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.

Bloom's Cognitive Levels of Learning (BCLL)

	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6








Part - A 




Max.Marks:20
Answer all QUESTIONS

	
	
	BCLL
	CO(s)
	Marks

	1
	Define the social innovation with examples.
	L1
	CO1
	[2M]

	2
	List the types of creative thinking.
	L1
	CO2
	[2M]

	3
	Draw the Empathy Maps diagram.
	L3
	CO3
	[2M]

	4
	Discuss about product planning.
	L1
	CO4
	[2M]

	5
	Define Process Flows with diagram.
	L1
	CO5
	[2M]

	6
	Write short notes on Prof. B. K. Chakravarthy- part-1.
	L1
	CO6
	[2M]

	7
	Illustrate the process of Design thinking.
	L4
	CO1
	[2M]

	8
	Give examples for survey and observation methods.
	L2
	CO3
	[2M]

	9
	Discuss about service design tools.
	L1
	CO5
	[2M]

	10
	Interpret the model of Stanford Design Thinking Iterative Model.
	L5
	CO4
	[2M]








Part – B 




Max.Marks:50
ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 10 MARKS.
	
	 
	
	BCLL
	CO(s)
	Marks

	11.
	a)
	List the Benefits and applications of Design Thinking
	L1
	CO1
	[5M]

	
	b)
	Write short notes on Design Thinking Tools and Techniques.
	L2
	CO1
	[5M]

	
	
	
	
	
	

	12.
	a)
	Outline the significance of idea generation and the principles of idea generation.
	L2
	CO2
	[5M]

	
	b)
	What is the concept of creative thinking, and why is it important for problem-solving?
	L2
	CO2
	[5M]

	
	
	
	
	
	

	13.
	a)
	Discuss the Discover-Define-Develop-Deliver model in detail
	L2
	CO3
	[5M]

	
	b)
	How does user testing help refine and validate design concepts in a user-centric process?
	L4
	CO3
	[5M]

	
	
	
	
	
	

	14.
	a)
	Discuss the characteristics of successful product development process.
	L2
	CO4
	[5M]

	
	b)
	Define problem statement? Discuss about the new product development process.
	L2
	CO4
	[5M]

	
	
	
	
	
	

	15.
	a)
	Define the service design. Explain the attributes of a good service design.
	L2
	CO5
	[5M]

	
	b)
	How does customer journey mapping help in identifying pain points and opportunities for improvement in service design?
	L3
	CO5
	[5M]

	
	
	
	
	
	

	16.
	a)
	Elaborate the case study of Arcturus IV by John E. Arnold and write the implications of it.
	L2
	CO6
	[5M]

	
	b)
	How did Prof. B. K. Chakravarthy apply user-centered design principles to improve the helmet design in his case study?
	L3
	CO6
	[5M]

	
	
	
	
	
	

	17.
	a)
	Write short notes on Principles of design thinking
	L1
	CO1
	[4M]

	
	b)
	Discuss about the idea generation and its techniques
	
	CO2
	[3M]

	
	c)
	What is the importance of user-centricity for design
	L2
	CO3
	[3M]

	
	
	
	
	
	

	18.
	a)
	Discuss about Stanford design thinking iterative model.
	L2
	CO4
	[4M]

	
	b)
	Discuss the customer journey mapping to identify the user needs in a service-driven economy.
	L2
	CO5
	[3M]

	
	c)
	List the challenges of reaching a million users.
	L1
	CO6
	[3M]
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